Notice of Non-Discrimination

Roze Room Hospice complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Roze Room Hospice does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
Sex.

Roze Room Hospice:

o Provides free aids and services to people with disabilities to communicate effectively
with us, such as qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats, other formats)

o Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages

If you need these services, contact our Civil Rights Coordinator at Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335,
Telephone: 323-938-1155, Fax: 818-462-5854.

If you believe that Roze Room Hospice has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with our Roze Room Hospice, Attention: Civil Rights Coordinator at 18107 Sherman
Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax: 818-462-5854.,
info@rozeroomhospice.org. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

Roze Room Hospice cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Roze Room
Hospice no excluye a las personas ni las trata de forma diferente debido a su origen étnico, color,
nacionalidad, edad, discapacidad o sexo.

Roze Room Hospice:

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que
se comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacién escrita en otros formatos (letra grande, audio, formatos
electronicos accesibles, otros formatos).

* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el
inglés, como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Civil Rights Coordinator at Roze
Room Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda,
CA 91335, Telephone: 323-938-1155, Fax: 818-462-5854.

Si considera que Roze Room Hospice no le proporciond estos servicios o lo discrimin6
de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo,
puede presentar un reclamo a la siguiente persona: Civil Rights Coordinator — Roze Room
Hospice, 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax:
818-462-5854, info@rozeroomhospice.org. Puede presentar el reclamo en persona o por correo
postal, fax o correo electrénico. Si necesita ayuda para hacerlo, Civil Rights Coordinator esta a
su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de EE. UU. de manera electrénica a través de Office for Civil
Rights Complaint Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por
correo postal a la siguiente direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F,
HHH Building, Washington, D.C. 2020; 1-800-368-1019, 800-537-7697 (TDD); Puede obtener
los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Roze Room Hospice tuan thu luat dan quyén hién hanh cuaa Lién bang va khéng phan biét dbi xur
dua trén chung toc, mau da, ngu0n g6c qudc gia, do tudi, khuyét tat, hoac gidi tinh. Roze Room Hospice
khong loai trir moi ngudi hodc d6i xur véi ho khéc biét vi chung toc, mau da, ngudn goc qubc gia, do tudi,
khuyét tat, hozc gigi tinh.

Roze Room Hospice:
« Cung cap dich vy hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi co hiéu
qua, nhu:
o Thong dich vién ngdn ngi ky hiéu du nang luc
o Théng tin bang vin ban & cac dinh dang khéc (chit in 16n, am thanh, dinh dang dién tir
c6 thé tiép can, cac dinh dang khac)
« Cung cap mién phi cac dich vy ngdn ngir cho nhimg ngudi c6 ngdn ngir chinh khéng phai 1a
tiéng Anh, nhu:
o Thong dich vién du nang luc
o Théng tin duoc trinh bay bang ngdn ngir khac

Néu ban can nhirng dich vy nay, hay lién hé Civil Rights Coordinator at Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854.

Néu ban tin rang Roze Room Hospice khong cung cap nhitng dich vu nay hodc phan biét dbi xir
theo cach khac dwa trén chang toc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hodc gisi tinh, ban c6
thé nop don khiéu nai véi: Roze Room Hospice, Attention: Civil Rights Coordinator at 18107
Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax: 818-462-5854.,
info@rozeroomhospice.org]. Ban c6 thé truc tiép nop don khiéu nai hoac giri qua duong buu dién,
chuyén fax, hoac email. Néu ban can trg gitip nop don khiéu nai, Civil Rights Coordinator of Roze Room
Hospice san sang giup ban.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human
Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang
hinh thirc dién ti qua Office for Civil Rights Complaint Portal, ¢6 trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudng buu dién hoic bing dién thoai tai:

U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201 ; 1-800-368-1019, 800-537-7697 (TDD)
Cac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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Sumusunod ang Roze Room Hospice sa mga haaangkop na Pampederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Ang Roze Room Hospice ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil
sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang Roze Room Hospice ay:
» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Civil Rights Coordinator at
Roze Room Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA
91335, Telephone: 323-938-1155, Fax: 818-462-5854.

Kung naniniwala kang hindi naibigay hg Roze Room Hospice ang mga serbisyong ito o
nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian,
maaari kang maghain ng karaingan sa: Civil Rights Coordinator — Roze Room Hospice, 18107
Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax: 818-462-5854,
info@rozeroomhospice.org Maaari kang maghain ng karaingan nang personal o sa pamamagitan ng
koreo, fax 0 email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si Civil Rights
Coordinator — Roze Room Hospice upang tulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights
Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng
koreo o telepono sa: U.S. Department of Health and Human Services; 200 Independence Avenue, SW
Room 509F, HHH Building; Washington, D.C. 20201; 1-800-368-1019, 800-537-7697 (TDD)
Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Gpt tdwb Swnuwynipyniiutph uphp niutp, ghutp Civil Rights Coordinator at Roze Room
Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335,
Telephone: 323-938-1155, Fax: 818-462-5854-h:
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www Jupnn tp ponnp tbpuyugut) hwenpnhy tbpjuyugdwsd wdju)utpnyg Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854., info@rozeroomhospice.org: Inip Jupnn tp pannp ubkplujugubyp
whdwdp jud thnuwnh, dwpuh fud k. thnunh dhongny: Gph pnnnp ukpluwjugubint hwpgnid
oqunipjwl Juphp niukp, Roze Room Hospice Civil Rights Coordinator-p wywwnpuwuwn k wewlghy
dLq:

“nip Jupnn bp twb punupwughwlwut hpwyniupubph pwpondwt pnnnp tbpuyuguby
U.S. Department of Health and Human Services (UUL winnnowwwhnipjub b unghwjuljwi
dwnwynipniiitinh nhywpunudtiunm), Office for Civil Rights Lunupwughwlwi hpwyniuputiph
qpuukiyuly), Eynpniught duny Office for Civil Rights Complaint Portal-h Uhgngni, npp
hwuwlityh & https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf Jud b thnunm] jud hkpwjununy
U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201, 1-800-868-1019, 800-537-7697 (TDD, junnnipjut b junubkint
huunhputp niukgnnutph hwdwp)
Pnnnph dukpp hwuwtbkh B http://www.hhs.gov/ocr/office/file/index.html Yuyypnid:
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Roze Room Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda,
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Roze Room Hospice cobmronaeT mpuMeHHMOe (eepaabHOe 3aKOHOIATENLCTBO B 00IaCTH
Ipa)JIaHCKHX MPaB ¥ HE JOMYCKAeT JUCKPUMUHAIIMH TI0 TIPU3HAKAM Pachl, IIBETA KOXKH, HAIIMOHATLHOM
MPUHAICKHOCTH, BO3pacTa, MHBATMAHOCTH WK oja. Roze Room Hospice He uckovaeT Jroaei u He
OTHOCHUTCS K HUM TO-Pa3HOMY M3-3a Pachl, IBETA KOXKH, HAITMOHAILHON MPUHAIICKHOCTH, BO3pacTa,
WHBATUTHOCTY HJIH TIOJIA.

Roze Room Hospice:
* Jlns1 3 pekTHBHOTO B3aMMOICHCTBHS TPEIOCTABISIET 0€3B03ME3IHYIO TTOMOIIL U OKa3bIBACT
YCIYTH JIFOJISIM C OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU, @ UMEHHO:
O yCIyrdl KBATU(HUIIMPOBAHHBIX CYPIOTIEPEBOTINKOB;
O MUChbMEHHYI0 HHpOpManuio B Apyrux Gopmarax (KpymHsld mpudT, ayano ¢opmar,
JOCTYIIHBIC 3JICKTPOHHBIE (PopMaThl, mpoune opMaThl).
* [IpenocTaBinsieT OecIutaTHBIC YCIYTH MIEPEBOIA JIFOJISM, JIIsl KOTOPBIX aHTJIMACKHUN HE SBIISICTCS
OCHOBHBIM $13bIKOM, 8 HMEHHO:
O YCIIYyTH KBATU(UIIMPOBAHHBIX TIEPEBOAYUKOB;
O MUCHMEHHYIO HH(POPMALIUIO HA APYTHX SI3bIKAX.

Ecnu BBI Hy’K1aeTech B Takux ycnyrax, ooparutecs k Civil Rights Coordinator at Roze Room
Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335,
Telephone: 323-938-1155, Fax: 818-462-5854.

Ecnu BBl cumnraere, uro B Roze Room Hospice Bam He npenoCTaBriIn YKa3aHHBIX YCIYT WA
WHBIM 00pa30M JUCKPUMHUHHUPOBAIH BaC IO MIPU3HAKAM Pachl, [BETA KOKHU, HAIIHOHATIHHOM
MPUHAJICKHOCTH, BO3pacTa, HHBATMIHOCTH HJIH T10J1a, BBl MOYKETE 101aTh skano0y: Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854., info@rozeroomhospice.org. Ber MoxkeTe moaaTh *aao0y JIMIHO UITH
OTIIPaBUTH 110 T0YTE, PaKCy WM AIIEKTPOHHOM noute. Ecin Bam Hy»Ha IOMOIIb B TI0jaue KaJloObl, BaM
nomoskeT Roze Room Hospice Civil Rights Coordinator.

BrI Taroke MoKeTe MoJIath anody o HapyieHud rpaxaanckux npas B U.S. Department of
Health and Human Services (MunuctepcTBo 3apaBooxpaneHus u counanbHbix ciyx6 CIIA), Office for
Civil Rights (Ynpasienune no rpaxx1ancKiM rpaBam), B dnektponHoM Buze uepes Office for Civil Rights
Complaint Portal, moctymHsrit mo cesiike: hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wmu mo
tenedony: U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room
509F, HHH Building; Washington, D.C. 20201 (CIIA); 1-800-368-1019, 800-537-7697 (TDD)
Brankwu ano0s!1 JocTymHEI 10 aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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Roze Room Hospice:
s MR 2=T—2 a3 ERED. BEEOHDAICUTOXZELHR—
FEEMTRBEN-LET,
o ENHHFERIRE
o TRMBEADXFIFEHR (KESLFEF. BEFES. FELEFER. £
D)
c REZHEL LLGVDAANLUTOEEY—EXZENTREV-LET,
o Bk dHHBERE
o HELINDEFZETEMIIFER

MDY —EREVLEE INDEAIL. Civil Rights Coordinator at Roze Room
Hospice, Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335,
Telephone: 323-938-1155, Fax: 818-462-5854 & T Z &K < =& LY,

Roze Room Hospice MC b DH—EADRHEZEE =Y. AfE. O, HE5
E. F#. BE. FLEEMNCEDSWAoIDAETERNLEZEBEDNEEESE. &b
SETEBFEHLITSI EMNTEZET : Roze Room Hospice, Attention: Civil Rights
Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155,
Fax: 818-462-5854., info@rozeroomhospice.org, ZHIFM R LIL T, Ek. FIIEEME.
T7IDR A—ITIAIIENTEFEY, BFETHLIULTHICH-YIEEABELS
&1%. Roze Room Hospice Civil Rights Coordinator A& FInL L= LE T,

-, NERHEIZET H5EEIEL. U.S. Department of Health and Human Services ({&
Eit=1E14) O Office for Civil Rights (ARMER) ~. Office for Civil Rights Complaint
Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Ay 5 BFEHEFET S, UT~ABEEIE
BRECHLITAHEBLTEFT
U.S.Department of Health and Human Services ; 200 Independence Avenue, SW ;

Room 509F, HHH Building; Washington, D.C.20201; 1-800-368-1019, 800-537-7697 (TDD)
E1EE 3L Z (Lhttp://www.hhs.gov/ocr/office/file/index.html &k Y Ao o O— KWZV=fZ1TE T,
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Civil Rights Coordinator at Roze Room Hospice, Attention: = Jdual) «ulaadll o3l dalay i€ 1)
Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-
1155, Fax: 818-462-5854
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Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
sl s Geadd o S8 00 o (Say 323-938-1155, Fax: 818-462-5854., info@rozeroomhospice.org
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5_)35) Department of Health and Human Services 5.1 sl Ui s i€l (5 Ky 220 o Wagl (K
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sl https://ocrportal.hhs.gov/ocr/portal/lobby.jsf e ) e i sidll «Civil Rights Complaint Portal
sle ailedl ol by
; U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room 509F;
HH Building; Washington, D.C. 20201
(PS5 mall s o8 ) 7697-537-800 ,1019-863-800-1
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Roze Room Hospice & #uft sa1fds It @ et € User sg<t I W3 SAS, I4],
IHSI Y8, GHT, WAHIES', A 491 '3 wrd '3 393" &t et I Roze Room Hospice SHS,
341, IHSS ¥B, BHT, WAHIES", 7 a1 € I96 B § Fad &t IIe! A 8IS &% v feag
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Roze Room Hospice:
* WHHIES' T8 B § He3 AT GUadE W3 AT HIEh SJe! J 37 1 BT A3 &8
YS<l 3JId &8 JI%E3 59 Ade, A= fa:
o W™ Y3 famrfant & 3 € ffeafieg
o BA gUf (I3 wirg, Wi, udoudl edacfsa erane, I9 erane) Ra Bust
Aredrdt
- It B § Ha3 IH AT YIS Iaet I g & v T wideh &dt 3, A< fa:
OWWW
o BrAMif I’ feg f&ut Areardt

A 39 fegs ATt & 83 I=, 37 Civil Rights Coordinator at Roze Room Hospice, Attention:

Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-
1155, Fax: 818-462-5854 &% HUJH &3

A 33" Hae' I f Roze Room Hospice SHS, Id1, ITHSS HS, §HI, WAHIES', 7 f8a1 2
g '3 g ATet HIE g9 R Wies 39t 3 A ffR & ) 99 3918 &5 fe3aar 3T I 3°

3 fege 3 faarfes ©feg 99 AdR J: Roze Room Hospice, Attention: Civil Rights

Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155,
Fax: 818-462-5854., info@rozeroomhospice.org. 37 fena3a13 39 '3 A 34, I, 7 815

o T3 ©vfeg 9 AaR J1 A 398 a3 ©rieg 596 R Hee ©f 83 J7, 37 Roze Room
Hsopice Civil Rights Coordinator HE€ 9 S8 Gus=T J|

_g'ﬁ SaTfga Jat € T3 U.S. Department of Health and Human Services (WHataT € fHI3
3 HSHT ATt | f&3mN), Office for Civil Rights (&I I © WifaH) 38 & ©fed &g Aaw J,
ﬁa@aﬁ:ﬁﬁr gy @9 Office for Civil Rights © Complaint Portal '3, = f
https://ocrportal.hhs.gov/ocr/portal/lobby.isf '3 €USET I, A7 I A 6 I form U3 '3:

U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201; 1-800-868-1019, 800-537-7697 (TDD)

faarfes grgH http://www.hhs.gov/ocr/office/file/index.html'3 @LI'SEIU IJA|
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Roze Room Hospice
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signpmasesnngsiase: maemst CiVil Rights Coordinator at Roze Room Hospice, Attention: Civil

Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-
1155, Fax: 818-462-5854

stigmd)m Roze Room HOSpiCE namimniwnamigasnnysine: goemiduimeinandu sppid)adyane leguancd nafngs
ropfsils s Gmemn gine snmemAvafasiningw: ROZe Room Hospice, Attention: Civil Rights Coordinator at

18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax: 818-462-
5854, info@rozeroomhospice.orq q gﬁmﬁmﬁﬁnjhnmﬁﬁﬁtmm@n}gmymnﬁmm"{hjh}%ﬁ mugians ymuiiv

sianipimitgwanmisn i fed Roze Room HOSpiCE Civil RIghtS Coordinator Aisn BN 10 ATATN T oA

H

&

nfmatnfunfnnminiedoasgmyda U.S. Department of Health and Human Services

(peghugagganppunasemnis rotnitsniuin), Office for Civil RIghtS (m?unn"itﬁh}nﬁh?gnmxg), mhunfiamdinpiumurt: Office for
Civil Rights Complaint Portal ssassssmsms: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

ymsmdsypymesn: U.S. Department of Health and Human Services ; 200 Independence Avenue,

SW; Room 509F, HHH Building; Washington, D.C. 20201; 1-800-868-1019, 800-537-7697
(TDD) mnpunfiamigmipfsmsaemens: http://www.hhs.gov/ocr/office/file/index.html.
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Roze Room Hospice ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb
Chaw hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom
neeg, nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. Roze Room
Hospice tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg, xim tawv ngaij, tuaj teb chaws
twg, hnub nyoog, kev tsis taus, los yog poj niam txiv.

Roze Room Hospice:
» Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:
o Cov neeg txhais lus piav uas tsim nyog
o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic, lwm Iwm
hom)
» Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:
o Cov neeg txhais lus tsim nyog
o Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau Civil Rights Coordinator at Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854

Yog koj ntseeg hais tias Roze Room Hospice tsis muab tau cov kev pab no los yog tau coj lwm
hom kev ciav-cais saib raws haiv neeg, xim tawv nqgaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los
poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854., info@rozeroomhospice.org.. Koj xa daim ntawv tsis txaus siab kiag
tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis
txaus siab, Roze Room Hospice Civil Rights Coordinator pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas

Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),
Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm
Office for Civil Rights Complaint Portal, nyob rau hauv https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los

yog xa ntawv lossis hu xovtooj ntawm: U.S. Department of Health and Human Services; 200
Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD); Cov gauv ntawv tsis txaus siab muaj rau ntawm
http://www.hhs.gov/ocr/office/file/index.html.
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Roze Room Hospice ] g9 T FE AT SATEHTE FIAA FT ITA HTal g A S, T,
ML G, A, FEaweriorar, 7 7T o e 9 9aeTa Jai #2dT g1 Roze Room Hospice ST, T, T8
A, A, Farweriorar, 1 T o e ux A0 1 9Tg< T 36 |1 AT a3g FT aaid Al FHLdl gl

Roze Room Hospice:
« T3 AT T GHTL AT TATALTAT ST & HATE FLA & 110 [7:9[H TEEaT e HaTs T2+
FLAT 8, A
o AAATITH Hihiclsh HTUT FHATTUAT
o = wiHe (T Uiz, ifea, gorw et i ®ide, = wive) ¥ forfad Sy
o TSI ATT T STIToe AT SIS Aal & S AN a0l 4:9[eh ATHT HaT0 J&T9 FdT &, S
o AATITH FATIUAT
o T ATUTAl H forfera STt

T ATTRT 7 qATAT T F9AFRAT g av Civil Rights Coordinator at Roze Room Hospice,
Attention: Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854 ¥ | &t

T2 sraeht fesamer g T Roze Room Hospice I HATU W&TH &3 § fawher TT g I7 S1Hd, 4T, e
A, A7, AT, a1 fof 1 % e a2 &t a3g § e 9a9ra 6T g ar o Refered & 9m&
forshTara &1 #27 F%a &: Roze Room Hospice, Attention: Civil Rights Coordinator at 18107 Sherman
Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-1155, Fax: 818-462-5854.,
info@rozeroomhospice.org. 3T T SITHT AT ST, TFFd, AT THA G AT TRAT a1 H4T Tl gl AT
ATTRT TR T T | TETAAT T AF9THdT g ar Roze Room Hospice Civil Rights Coordinator

ATThT FFTIAT o (oI039 g

3T https://ocrportal.hhs.gov/ocr/portal/lobby.jsf % 39<Tsel, Office for Civil Rights
Complaint Portal F AT g Wﬁ% KRAED ﬁ, IqT ST AT HIF GTLT AT U.S. Department of Health
and Human Services (T.UH. [SUTEHE AT 2o TUS =HT ATAEW), Office for Civil Rights (3T THE
wi ffae TEed) & 916 {1 UF AnE ATIEwR P & w4 gad &: U.S. Department of
Health and Human Services; 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201; 1-800-868-1019, 800-537-7697 (TDD) forskTara ®i¥
http://www.hhs.gov/ocr/office/file/index.htm| T% Iq=E F
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Roze Room Hospice:
o ' A a 1 Y ] ) A o '
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Sadesmsuinamaril Wsadade \Civil Rights Coordinator at Roze Room Hospice, Attention:

Civil Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone:
323-938-1155, Fax: 818-462-5854.

fnauredn \R0ze Room Hospice hiausalizmsmarilla viefinnuszngdutwenlumalanmanils sy
ao can A o . . L
MANUT A 1FIA 91y ANUYIWAMN Wieme gaauisnieanniae: \R0Oze Room Hospice, Attention: Civil

Rights Coordinator at 18107 Sherman Way, Suite 100, Reseda, CA 91335, Telephone: 323-938-
1155, Fax: 818-462-5854., info@rozeroomhospice.org quanniaiosmndsoaues vioma lisuald uind

Wieda dnudeinsaEIemaslunisiesmnd \Roze Room Hospice Civil Rights Coordinator wieuassaenm

audtannsadeandaniwaiiesldae U.S. Department of Health and Human Services
(rsgnsrnizmsdugunmuazuyudinisansgenism) Office for Civil Rights (dninauansnaiies)
Iémdiannseiindriugeania Office for Civil Rights Complaint Portal
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf{31{4], nsemalsuaiduselns:
U.S. Department of Health and Human Services; 200 Independence Avenue, SW; Room so9F,
HHH Building; Washington, D.C. 20201; 1-800-868-1019, 800-537-7697 (TDD)
sunuudesudemndd http://www.hhs.gov/ocr/office/file/index.html.
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